Covell Group

Server and Website Monitoring

The Covell Group is here to help keep your business up and running with 24/7 monitoring. Our
monitoring is very cost effective with most monitoring services costing up to ten times, as much!
Monitoring includes:

Advanced Web interface
iPhone Application
Windows GUI
99.9% + uptime
Multiple alerting options and scheduling
Hosted in a Tier 1 Data Center
Remote probes that work transparently through firewalls
Up to 365 days of historical data stored
Custom reporting and report scheduling
Discounts on all Covell Group labor rates
And More!

We can monitor services externally, as well as monitor internal services, including:

e HTTP (Web) e Databases (SQL, mySQL, Oracle SQL)
Mail SNMP Sensors, any MIB
Disk Space Traffic statistics
Windows Services Windows Management Interface WMI
Transaction Web (shopping carts) VMWare
FTP Customer scripts and much more

Give us a call at 858-518-0997 or email at contact@covellgroup.com

Not all pricing and options are shown, contact for more information

Our domain expired and was promptly nofed by your Monitoring Service and resolved
before the next working day, meaning that the fremendous disruption if being without
aur company emall the following day was avelded. [t is extremely reassuring 1o know
that your Menitoring Service is able to support eur company and
aveoid unanficipated service disruptions like this.

- Bob Jetiond, President/Owner, Paclfic Imaging and Treatment Center

<>

Networking Monitoring is crifical part of every business. The reaktime menitering and nofifications of our network allow us to provide
quality service ta our cusiomers In this regard the Covell Group provides us with a great service and peace of mind,
- George Martinez, VP of Operations. ERISS Cerporation

Call us at 858-518-0997 or contact@covellgroup.com
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< > Monitoring Package Starter (5 service pack)

This package provides our monitoring service for your business with monitoring for up to 5 services. We
are able to monitor your email server, web site, and even your Internet connection. If any of these
services are down for more than a few minutes, then alerts will be sent to our technical staff and up
to 3 of your email addresses, pagers, or cell phones. If you chose, we will even call you and setup an
appointment to address the outage at a discounted labor rate.

This package is $45 a month and includes:
e 24/7 monitoring of servers and Internet connection (includes 5 monitored services).
e Additional monitored services are only $7 more a month.
¢ Real-fime and monthly reporting for all monitored services.

< Monitoring Package Plus (10 service pack)

This package provides our monitoring service for your business with monitoring for up to 10 services.
We are able to monitor your email server, web site, and even your Internet connection. If any of
these services are down for more than a few minutes, then alerts will be sent to our technical staff
and up to 3 of your email addresses, pagers, or cell phones. If you chose, we will even call you and
setup an appointment to address the outage at a discounted labor rate.

This package is $65 a month and includes:
e 24/7 monitoring of servers and Internet connection (includes 10 monitored services).
e Additional monitored services are only $6 more a month.
e Real-fime and monthly reporting for all monitored services.
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< Monitoring Package Pro (20 service pack)

This package provides our monitoring service for your business with monitoring for up to 20 services.
We are able to monitor your email server, web site, and even your Internet connection. If any of
these services are down for more than a few minutes, then alerts will be sent to our technical staff
and up to 5 of your email addresses, pagers, or cell phones. If you chose, we will even call you and
setup an appointment to address the outage at a discounted labor rate.

This package is $95 a month and includes:
e 24/7 monitoring of servers and Internet connection (includes 20 monitored services).
e Additional monitored services are only $5 more a month.
¢ Real-time and monthly reporting for all monitored services.

Call us at 858-518-0997 or contact@covellgroup.com
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Additional Pricing information
Pricing for all monitoring packages is based on 10 minute intervals for each service. For shorter
scanning intervals there is an additional monthly fee as shown below.

Additional fee per month Scanning Interval

$1 5 min
$3 1 min
$5 30 sec
$10 5sec

Discount pricing for quantities above 50 services are as follows.
50 + services = $4 per service

100 + services = $3 per service

200 + service = $2.50 per service

Email alerts are included at no additional cost. No limitation to how many email alerts are sent.

24/7 personal phone response is available at an additional $250 a month. This service will provide you
and/or whatever contacts you provide a personal phone call with detailed information on the alarm.

Invoicing is sent on the 15t of every month with NET 15 terms. All billing is month to month, there are no
contracts or penalties for termination. The first month is prorated, upon termination there is no
prorating and the final month must be paid in full.

iPhone or Android App or Mobile Friendly Web Access
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Call us at 858-518-0997 or contact@covellgroup.com
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Example Monitoring Screen Shots

Bandwidth Monitoring
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VMWare ESX Monitoring
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